QQI LEVEL 5

RETAIL PRACTICES
(RNBSG)
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Description:
Full Time Day Course

The programme aims to provide learners with the ability to display a broad range of knowledge, skills and
competence in the retail environment. Demonstrate knowledge of theoretical concepts and legal obligations
relevant to retail practices. Demonstrate a broad range of specified cognitive and practical skills related to
their core as well as their elective module choices. Apply judgement in responding to customers’ needs while
operating in a retail environment.

Demonstrate a specified range of knowledge, skills and competence, which is determined by their elective
module choices, as required for their chosen career path. Evaluate their own personal learning and self-
development and reflect on the role of the retail sector within the broader community.

This programme leads to a QQI Level 5 Major Award in Retail Practices for learners who meet the award
requirements.

Course Modules:

e Communications ¢ Customer Services

e Database Methods *  Marketing Practice

e Retail Administration e Retail Display

e Retail Selling e Spreadsheet Methods

*  Work Experience
Location: Castlerea, Co Roscommon Duration: 38 Weeks

Entry Requirements:
® Applicants must be 16 years or older to obtain a place on the Training programme

* Applicants seeking entry to the programme must have achieved a minimum of a QQIl Level 4 Major Award
or its equivalent prior to entry to the programme.

® The programme will suit learners who are seeking to further develop their key, employment related,
transferable skills.

* Applicants may have achieved relevant skills, knowledge and competencies through work experience.
¢ Any additional supports that are identified at recruitment stage will be accommodated where appropriate.

Course Certification:

QQl Level 5 Major Award in Retail Practices

® On completion of the full Major Award, Trainees may use points achieved to progress into a Third Level
college of their choice. (Maximum points achievable from this Training Program is 400 Point towards your
leaving Cert)

For More Information:
Email: training@rwn.ie Tel: 0949621620
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